


Instructions
Thank you for booking your hard waste 
collection. Please follow the instructions below 
to ensure that you are putting out hard waste 
correctly. 

Only put out items included on the  ‘yes’ list. 

no 4WD, SUV or Truck tyres
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THIS IS A

BOOKED
HARD WASTE COLLECTION.

ADDING TO OR TAKING ITEMS
FROM THIS PILE IS AN OFFENCE

FOR MORE INFORMATION, PHONE 1800 969 278

Materials over 2 cubic metres 
will not be collected. 

Car tyres (maximum four)
No 4WD, SUV or Truck tyres

Place items in a neat pile on your nature strip on 
the weekend immediately before the collection 
week. Items must not be placed out any earlier 
than seven days before your scheduled 
collection week. Please note, your hard waste 
cannot be more than two cubic metres and each 
item should be easily lifted by two people. 
Materials over two cubic meters will not be 
collected. Please note, carpet must be rolled and 
tied (a maximum of one rolls that must be able to 
be lifted by one person).

 

no 4WD, SUV or Truck tyres
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THIS IS A

BOOKED
HARD WASTE COLLECTION.

ADDING TO OR TAKING ITEMS
FROM THIS PILE IS AN OFFENCE

FOR MORE INFORMATION, PHONE 1800 969 278

Materials over 2 cubic metres 
will not be collected. 

 

Car tyres (maximum four)
No Truck tyres

no 4WD, SUV or Truck tyres
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THIS IS A

BOOKED
HARD WASTE COLLECTION.

ADDING TO OR TAKING ITEMS
FROM THIS PILE IS AN OFFENCE

FOR MORE INFORMATION, PHONE 1800 969 278

Materials over 2 cubic metres 
will not be collected. 

Car tyres (maximum four)
No 4WD, SUV or Truck tyres

NO 👎YES 👍

1

2

Your items will be collected by up to three 
collection vehicles to maximise recovery. All 
material collected (including compacted 
material) is taken to a materials recovery 
facility at Knox Transfer Station for storting 
and recycling. 

no 4WD, SUV or Truck tyres

WCC_On Call Hard Waste confirmation DL_FINAL.indd   2 27/06/14   12:46 PM

2

1800 969 278

1800 969 278

Materials over 2 cubic metres 
will not be collected. 

Car tyres (maximum four)
No 4WD, SUV or Truck tyres

(includes carpet, no more than three 
rolls that can be lifted by one person)

If all of your items are removed by scavengers 
before your collection week, please call the 
contractor on 1800 969 278 during office hours, 
Monday to Friday, 8am to 5.30pm to cancel 
the booking and avoid losing your collection 
entitlement.




