
SPRING – COMMERCIAL

Hard waste 
and bundled green 
waste collection

Help shape the future 
of hard waste collection.

Have your say on what’s 
working, what you value most 
and what could be improved.

APARTMENT 
RESIDENTS 

If you need your hard waste 
to be collected from within 
your apartment grounds.

Please contact your 
building manager or 
owners corporation to  
call WM Waste on 9721 1915 
by Thursday 8 October 2026.

This service is carried out by:

PAID hard waste 
collections 

Stonnington Residents can 
now purchase a booked 
hard rubbish collection 
outside the normal 
twice-yearly collections.

Find out more at  
stonnington.vic.gov.au/
hardwaste

For more information call 8290 1333, 
visit stonnington.vic.gov.au/hardwaste 
or download our app  
stonnington.vic.gov.au/mystonnington

Community languages
Call the Stonnington Community Link, a multilingual telephone information service.
Mandarin  9280 0730 Polish 9280 0734
Cantonese 9280 0731 Russia 9280 0735

Greek 9280 0732 Indonesian 9280 0737

Italian 9280 0733 Vietnamese 9280 0748
All other languages 9280 0736

Drop off items for recycling or disposal.
For more information, including a full list of items 
accepted at the transfer station and our fees and charges, 
visit stonnington.vic.gov.au/transferstation

Stonnington Waste Transfer Station

Take the survey by 
Monday 12 October 2026 
connectstonnington.vic.gov.au/ 
hardwaste2026
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Please call WM Waste on 
9721 1915 to book your collection
No bookings will be taken after Thursday 8 October 2026



To find how to dispose of items,  
check out Council’s A to Z Waste 
and Recycling Guide at  
stonnington.vic.gov.au/A-Zwaste

	 Paint, chemicals, motor oil

	 Cement sheets, building 
materials

	 Batteries

	 Tyres

	 Gas bottles

	 Household garbage 
and recyclables

	 Wooden pallets

	 Fire extinguishers

	 Items MUST NOT 
be longer than 1.5m 
(except mattresses)

»	 �non-compliant items 
will not be collected

»	 �unbundled green waste 
will not be collected

»	 we will not return to remove 
non-compliant items.

YES we collect

	Bundled green waste
	 »	tree cuttings bundled 

	 with natural fibre string,
	 	� synthetic fibres and wire  

do not break down and could 
get caught in the machines.

	 	�unbundled and non-compliant 
green waste will not be picked 
up nor will we return to collect it.

	Electronic appliances 
e-waste can also be dropped at the 
Stonnington Waste Transfer Station.

	Scrap metal

	Mattresses and 
bed bases

	Soft furniture  
couches, sofas and armchairs

	Glass  
mirrors/window glass or 
glassware, securely wrapped 
and marked ‘GLASS’.

	Miscellaneous
	 »	clothing and textiles
	 »	carpet
	 »	pottery, ceramics and china. 

NO thanks

Help shape  
the future of our 
hard waste service 
As the current hard waste 
contract comes to an end, 
it’s a great time to review 
what’s working and what 
needs to change.  

Our current hard waste service
We offer two Council wide hard 
waste collections per year.
Last year we introduced an 
additional paid booked collection 
service. Both are well utilised by 
our community.

Why are we reviewing hard waste?
We are exploring how we can update 
the service to help with:

»	 Dumped rubbish. This continues 
to increase in our city, with 
spikes just after, and in between, 
scheduled hard waste collections. 

»	 Access for apartment residents. 
Many of these residents face a 
range of barriers to using the 
hard waste service.

»	 Landfill. Many items put out for 
collection are not rubbish, they 
could be recycled or reused. 

Take the survey by 
Monday 12 October 2026 
connectstonnington.vic.gov.au/ 
hardwaste2026

Have your say

Collection information
»	 Maximum weight per item 20kg.

»	 Maximum five cubic meters of 
waste collected per property.

Items in good condition?
Don’t let them go to waste! 

Explore alternatives to disposal at  
stonnington.vic.gov.au/hardwaste
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